
WASHINGTON

THE White House predicted on
Monday that the economy
would escape a recession. But a
growing number of analysts con-
tend that the US has already
slipped into a recession and will
get only a temporary lift from
the stimulus package this sum-
mer.

Presenting the annual report
to Congress on the economy, Mr
Edward P Lazear, chairman of
the White House Council of Eco-
nomic Advisers, said: “I don’t
think we are in a recession right

now, and we are not forecasting
a recession.”

He acknowledged that the

plunge in housing and mortgage
markets had yet to hit bottom
and that growth would be low in
the first half of this year.

Administration officials are
counting on a lift this summer
from the US$168 billion (S$238
billion) economic stimulus pack-
age that Congress passed last
week and from the Federal Re-
serve’s recent decisions to re-
duce short-term interest rates.

The administration’s forecast
calls for the economy to expand
2.7 per cent this year and for un-
employment to remain at 4.9
per cent.

On Wall Street, however,
economists surveyed by the Blue

Chip Economic Forecast, a close-
ly watched monthly survey, pre-
dict that the economy will ex-
pand 1.7 per cent.

Goldman Sach’s chief US
economist Jan Hatzius wrote in
a research note on Monday that
he was convinced the economy
was already in a recession. He
warned that losses in the hous-
ing market could be even bigger
than the US$400 billion that
Goldman predicted several
months ago.

Lehman Bros’ Ethan Harris
predicted last week that the
economy was likely to face a dou-
ble-dip or “W-shaped” down-
turn before it begins a recovery.
–AP

A NEW software, called Fo-
calScope, could change
the way companies han-

dle their e-mail messages.
Advantages include ensuring

that no e-mail from clients is
lost in the blackhole of technolo-
gy.

With the web-based soft-
ware, developed by home-grown
Lantone Information Systems,
clients will no longer be interact-
ing with just an individual but
with an entire company.

It works by breaking down
e-mail messages from different
clients into groups called ticket
boxes, and assigning them to
people in charge of these
groups, The Business Times re-
ported yesterday.

This means that even if the

employee serving the clients is
on leave, someone else handling
the group will take over.

Everything that goes on in a
ticket box is threaded, meaning
that there is no way an employ-
ee can “sit” on an e-mail mes-
sage because anyone in the com-
pany can see all the correspond-
ence between the company and
its clients.

Supervisors will know if their
subordinates have read an
e-mail, for how long they read it
and if they responded.

To be launched here in
March or April, FocalScope is al-
ready being used by companies
in Japan.

The software also eliminates
the problem of cluttered inbox-
es. “Email is nothing more than

a call for action,” says Lantone
founder Sandeep Singhania.
“You can treat it like a task.
Once you’re finished with the
task, you just close it. It does not
need to be in your inbox any
more.”

So a FocalScope ticket box is
sent to an archive once a case is
closed.

Another feature of the soft-
ware is that it integrates e-mail
messages with telephony. Em-
ployees can dial a contact
number that appears in an
e-mail message by right-clicking
on it.

Started in 2005 by Mr Sand-
eep, who dropped out from an
IT course, Lantone derived its
name by combining “local area
network (LAN)” and “telephone
tones”.

Mr Sandeep, who was in-
spired partly by his parents,
who are in the trading industry,
started coming up with IT solu-

tions when he was in junior col-
lege.

One of them is mailtrack-
ing.com, which allows a person
to track how many times their
e-mail message was opened by
the recipient and how much
time was spent reading it.

Lantone has identified con-
vergence and unified messaging
as the biggest areas in which the
IT industry can grow.

“We are poised to tap those
areas,” says Mr Sandeep.

Home-grown software would ensure that no
e-mail from a company’s clients is ever lost
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Has US already slipped into recession?

� Supervisors will know if
employees have not read
messages

LARGE BUDGET
SURPLUS EXPECTED

THE Government is
widely expected to report
its largest Budget surplus
since the dot.com boom.

Good corporate profits,
strong wage growth and a
rip-roaring property market
are likely to mean that
public revenues exceeded
expenditures by between
$4 billion and $5 billion,
said The Straits Times,
quoting economists.

ACER EARNINGS
UP 44% IN Q4

TAIWAN’S Acer, the
world’s No. 3 PC seller,
said its operating income
rose 44 per cent in the
fourth quarter, to NT$3.5
billion (S$155 million), as it
included results from its
recently acquired US-based
Gateway unit, according to
preliminary results released
late on Monday.

Fourth-quarter
consolidated revenue rose
24 per cent from a year
earlier to NT$146.7 billion,
the company said.
– REUTERS

CRUDE PRICE DOWN
TO US$93

OIL fell to US$93
(S$132) yesterday, as
focus turned to the slowing
economy and the expected
rise in US crude stocks,
after hitting its highest
mark in a month a day ago
on Venezuela’s threat to
stop sales to the world’s
top consumer.
– REUTERS

CREDIT SUISSE CUTS
WRITE-DOWNS

CREDIT Suisse
reduced total write-downs
from the sub-prime crisis
yesterday in dramatic
contrast to rising charges
by rivals. The bank reduced
full-year charges for bad
credits to 2.0 billion francs
from a previously reported
2.2 billion, due to hedging
earlier in the year.
– REUTERS

� No more cluttered inboxes

� Employee can’t sit on messages
� Bosses can see correspondence
between company and clients
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“I DON’T THINK
WE ARE IN A
RECESSION
RIGHT NOW,
AND WE ARE
NOT FORECAS-
TING A
RECESSION.”
MR EDWARD P LAZEAR,
CHAIRMAN OF THE WHITE
HOUSE COUNCIL OF
ECONOMIC ADVISERS
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